Study Guide - Chapter 16:  The Communication Process

1. Using the steps in the communication process (as listed in your text), write a brief description of how you would tell a 10 year old girl that she has diabetes and will need to use injected insulin every day.

2. Read the statements below and tell whether the statement represents a close ended question, an open ended question, a probing question, or a leading question:

a. Describe the pain to me.

b. Do your feet feel completely numb, pins and needles, or tingly?

c. What is your date of birth?

d. You mentioned feeling dizzy.  When do you feel dizzy?  What position are you usually in when you experience this?

e. How did you break your hip?

f. What is your social security number?

g. Would you describe your pain as sharp, dull, throbbing, or burning?

3. What is meant by the term “body language”?

4. What does the term “empathy” mean?

5. List 6 good listening skills.

6. What is the difference between the terms “paraphrasing” and “reflecting”?

7. List 7 guidelines/tips for communicating with an angry patient.  

8. List 7 guidelines/tips for communicating with a patient who is medicated, disoriented, or confused.

