Study Guide – Chapters 22 through 26

Chapter 22

1. Contrast fee-for-service and managed care reimbursement methods.

2.  What is the primary purpose of:

a. Medicare:

b. Medicaid:

c.  DRG’s:

3.  Identify three ways that health care workers can help control the cost of health care.

Chapter 23

4.  Define the term “quality of care”.

5.  What is the difference between an internal and external customer?

6.  What is the “3 to 11” rule?

7.  List steps in working with a dissatisfied customer.

8.  Identify characteristics of constructive criticism.

Chapter 24

9.  List some key points to projecting a professional image.

10.  List the components of a successful resume and cover letter.

a. Resume:

b. Cover letter:

Chapter 25

11.  What is the purpose of the job interview and how do you prepare for a successful job interview?

12.  What are a few appropriate ways you can handle illegal questions that might be asked to you by a potential employer?

13.  Describe techniques for accepting and rejecting a job offer.

Chapter 26

14. Define probationary period.

15.  List 7 behaviors that contribute to professional success.

16.  What is a grievance and what are appropriate steps to handling a grievance?

17.  What is sexual harassment and what are appropriate steps to handling sexual harassment?

18.  List activities that promote the professional development of a health care worker. 

